
Bold Steps: 
World’s 1st  
VoLTE & RCS 

Customer Experience Systems (CES) 

Network & Policy Control 

Managed Services Operations 

MetroPCS became the first in the world to bring Voice over LTE (VoLTE) and 

Rich Communication Services to customers. As America’s leader in no-annual-

contract cell phone service, MetroPCS continually seeks ways to increase the value 

of its services to customers and has a long-standing reputation for innovation, as 

evidenced by the fact that both of these feats were achieved in the same year. 


